
LIFETIME

We hope you enjoy your new SoundTools
SuperCAT Sound Tails, our easy-to-use four

channels over shielded CAT5e breakout cable. 

One of our main goals here at SoundTools
is to create useful and quality tools for every

SoundHuman’s toolbox. If you ever have
questions or want to share a cool way you’ve 

been using your SoundTools product, 
feel free to reach out!

SoundTools products are built to endure even 
the harshest live sound and audio environments. 
We are so confident in the reliability of our 
SoundTools products that every unit is covered
by the Happy Human Warranty. If for any reason 
you’re unhappy with any of your SoundTools 
products, simply return it to the place of 
purchase in its original packaging within one 
year for a full refund, no questions asked.

SoundTools road-tests all products for
lifelong durability. If you experience any 
unhappiness after the one year warranty
then we will happily replace your SoundTools 
product with a new or reconditioned unit, for life.

For warranty help, please contact your local dealer, 
email us at support@soundtools.com, or visit 
support.soundtools.com 



Step 2:
Connect the etherCON end to a compatible
connection such as a SoundTools CAT Box, 
CAT Rack or CAT Tails

OR 

Use a shielded etherCON connector, 
(such as the Neutrik NE8FF) feed-through coupler
to connect to another shielded CAT5E/6/7
or shielded RJ45 cable. 
  

Step 1:
Use channels 1 thru 4 to connect
your DMX lines  


